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OUR BRAND STORY
It’s in our name. Kyvernitis. 

A position of power, but also of great responsibility. 
Someone who knows its way around the world.
A person people trust to make their journey safe. 

For the past 45 years our purpose has been to rise up to our 
name.

To design and make lifetime experiences
come true. All the while bringing people 
together and raising the level of service 
standard to excellence. 



THIS IS OUR STORY
Founded in 1974, Kyvernitis Travel Group has grown to be one
of Greece’s leading integrated corporate and leisure travel
service providers and a key player in the global travel industry.
Since 2020 we operate as a licensee of American Express GBT.
Our team consists of more than 100 passionate professionals
who deliver a broad spectrum of advanced, high-quality 
technology services, including: 

Crew Travel
Business Travel
Meetings & Incentives
VIP Travel for senior executives
Conferences & Events
Leisure travel services

Our clientele consists of shipping companies, multinational
corporations, scientific associations, government agencies,
companies in the energy sector and high net worth individuals
both in Greece and abroad.



VISION

“Committed to premium lifetime experiences 
& service excellence ”

VALUES



WHAT WE had to face

We have  to ensure a better tomorrow, reduce cost 
and boost performance

The pandemic of Covid-19 has disrupted our lives and  
fear was all over the place.

This impacted the use of travel, mobility and crisis in 
trust. 

We must infuse agility, reduce costs, increase 
performance and manage risks.

The “Black Swan” event creates the need to act fast and 
decisively. 

Many were asking, What’s next? 
Following this unpredicted global 

pandemic  



WHAT WE should DO

HR organization’s responses has fallen into four important 
areas: 

Physical Health & Wellbeing followed very closely by 
remote work, followed by issues related to jobs and work 
continuity and a need for resilience, dealing with 
uncertainty

Top HR Priorities

Reframe Employee Experience by coordinating response 
across teams 
Don’t forget that employee experience = customer 
experience. Employee experience = Experiences + 
Expectations + Perceptions => perceptions that employees 
have about their interactions with organization in which 
they work. 
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One thing the pandemic has taught is how organizations and 
employees alike needed to trade on that resiliency to make it 
today. But such resiliency is not without costs. 

• The future of work came faster than we thought
• The pandemic accelerated the blurring of work /home 

boundaries
• We should invest now to address the growing issues of 

turnover, terminations, diversity
• It is an opportunity for us all o co-create the future of work

All these came as an enormous acceleration of long expected 
changes
• Remote Working – even if legislation will temporarily be 

enforced remote working, we will keep to 20% of population
• Personal Responsibility & Self Motivation- instead of 

controlling , coordinating
✓ job rotation job enlargement be self-driven, produce results, 

decentralization of decision making, to match the new 
structure

• Health, Safety and Wellbeing was the outmost importance
✓ Newsletters, intercommunication, tips for families –

nutrition, mental health
✓ Work closely with Health & Safety Experts (Occupational 

Doctor & Safety Technician) to qualify workplace, proceeded 
with Influenzas' vaccination 

THIS IS OUR PROGRESS
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Constantly reassure our people of Mgt team commitment in 
business continuity 
✓ Scheduled zoom calls with teams
✓ Time-management, tracking tasks, creating and transforming
space for work and focus, and keeping motivation are the
keyways to boost our productivity during work from home,
exchange ideas
✓ Offer an opportunity to grow – to boost skills and improve

morale
✓ Discover key strengths, define personal vision and translate

into practical goals and solutions, benefit from peer support
by working with each other in a Smart way and share
experience (job enlargement/ rotation/ promotions)

✓ Refocused investment in talent – career programs
✓ Main topic is “returning to work”

THIS IS OUR PROGRESS



The Future of work came faster
than we thought

The office/ home hydrid model will take time to settle.
Maintain boundaries instead of blurring the line between being
“on” for a role and “off” meant that distractions was minimized,
and creativity could happen more quickly. To do that organization
will have to focus less on presenteeism and more on productivity.

Upskilling and reskilling: the next big push.
Lifelong learning was top of HR agenda before pandemic. Now we
have to step up and identify the necessary=y skills.

Build a culture of agility, resilience and perseverance. Challenge
daily the status quo. Black Awan events such as Covid -19 cannot
be predicted otherwise they would not happen. Modern society is
complex and such events happen more and more often than
before. Be prepared. Stay ahead.

Opportunities in Crisis.
Making progress, tolerating uncertainty and guidance, business
leaders and employees create a better future. The best is yet to
come!



What we should know 
about growing a business

It is a universally human aspiration,

when you come to think of it. We all want it, both in

our personal lives and in business. But what we often

forget is that the most significant growth “shots| usually come with

growing pains.

There’s a moment on every growth journey when

suddenly find ourselves in this weird place in the middle – no longer

a child not an adult. We enter adolescence. Something’s emerging,

everything is changing, and it’s difficult and often painful.

It turns out that businesses go through a similar journey.



KYVERNITIS TRAVEL GROUP 
T. +30 210 9001100 

E. kyvernitis@kyvernitis.gr 
www.kyvernitis.gr 

Wish to design your next 
Business or Leisure travel experience?

Contact with our experts!

https://www.facebook.com/kyvtravel/
https://www.linkedin.com/company/kyvernitistravel
mailto:kyvernitis@kyvernitis.gr?subject=
https://www.kyvernitis.gr/

