Innovation (n unprecedented times:
Introducing NBG’s pandemic-proof offering
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Let's take a step back

Mike Royce ©
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| would love to show someone
from 2010 this picture and ask
them what they think is happening

here

Twitter Account Mike Royce




Sticking to a bold, tightly integrated strategy despite the chaos
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| Building a pandemic-proof offering

A well-rounded and cohesive set of features
and services, with emphasis on ubiquity,
convenience and speed
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| Mobile as the entry point to NBG

‘ End to End Digital Customer Onboarding

9:41 AM 9:41 AM
Phe 2:41 AM 9:41 AM

Insert i-code

‘ & Anpoupyia Aoyapraopol

( & rivece neAdng ID Verification

Emtuxn¢ Eyypaon

|

AxolouBfote ta napaxdtw BrAuarta ya
n dnpoupyia Aoyaplagpou ETE:

Npoownika Itoxeia

®opoloyikd Itotxeia

Please type the code we have sent you

123456

AevBuvon Katoikiag

‘Evapén eyypaoig Owkovopikd Mpogpil

Npokepévou va cuvexioets, Ba xpelaotelte
0 EAARVIKG SEATIO TauTdTATAL I TO UL (OXU
SwaBaripio oag ral 1o exxalapiouxd cog
anuciwpa f 1 BePaiwaen anédoang ADM,

fl'vf]: : Jln». 1{¢) rjpn::.:nl‘. -‘1:\1r,,f_-,'f‘.r’xs 10 va Kw8ixoi -bank
xpelaotel va unofaiste £va Acyapiacpd
npocemBefalwon te SisuGuvonc katoxiag
ko £yva anodeixtikéd epyaoiag

EndyyeApa From Messages

123456 Zuyxapntiptal

1 2 3 Mvate neAdawng tne EBvikAc!
ABC DEF Zovtopa Bo AABETE tn xpewo Tk
cag xapta ot SieuBuven

4 5 6 xatekiag oag

Tautonoinon

Aeite avaluting Yo anapaitnra éyypaga
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| From a transactional banking app to an everyday financial coach

| Spending Categorization | Budgets | Financial Management

9:41 AM = 2:41 AM

9:41 AM

Araxeipion OKoOvVouIKWY = Awaxeipion Oxovopikwy ( = ZuvoAkn Eikéva

Zyanuonxa ZuvaAAayEcg Budgets i

Awaxeipion OIKOVOMIKWVY

Ol NAHPO®OPIEL IAZ AYTO TO MHNA lovAtog 2019

Autd to pfva 33 YuvahAayée
Fuyxevipwd Embva , ‘ —> 1159,00 € &— 751,00 €
Fuvohxd Ecoda Zuvohxd ELoba \ Katnyopieg Aanaviv
780,00 € - 874,00 € < ‘

¥ 20000¢ ® 12190¢€ H s030¢

NARBoc Zuvaldayiv 256 Mnviaio Budget

123€and 625 € ’
Aoyaplacpot AN

3 NUEPEC anopEVOUV

KATAGEZEIZ TAMIEYTHPIOY

MaBiawo:
GR160110040000004012345678
I s
Evepya Budgets 08000459805 5.600,00 €
MeTaKivioeL ONoxAdipwon 9% O MIZOOL MOY Madiinps:
GR160110040000004012345678
08000499809 2.400,00 €
25 € xétw and to 6pio Tou budget 3 nUEPEC anNOpEVOUVY
Zuvolikéd AtaBéotpo: 8.000,00 €
Super Markets YnépBaon 10%

—

= Néa Metagopad & NéaNinpwpn

330 €an0o 300 €

25 € ndvw and 1o 4pio tou budget
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Real-time financial insights

| Instant notifications | Monthly spending reports

Fbank  NBG now

Good day # You just got your salary & 9 : 4/‘

Tuesday, September 12

= NBG now

Your February Report is ready il
This might make you cry, but here's how you spent your
kbank NBG now money last month &~

= €24.99 charged to your card ***2873

Bk \BG now

This might make you cry & Your shopping budget
was reached Mt




| Giving users full control

& Debit VISA & Debit VISA Card Controls:

= * Freeze/unfreeze card

N ) « Block use on e-shops
5412 7512 3412 3456

o e Change PIN

VIS

Transactions Management Spending Catego ysactions Management Spending C:

Freeze Card Aiaxeipion Aogadcias

Freeze Card EnAéEre us Aetoupyikdtntes nou Bédete va éxer n kapta oas

Maytpo oy

@ Report Lost or Stolen

This card will be deactivated

Report Lost or Stolen Online ZuvaAdayés

This card will be deactivated e —

Iuvaoddayés POS
Change PIN

Set a new PIN for your card

Contactless Zuvaddayés

Iuvaoddayés oto efwrepikd

Zuvoddayés pe poyvnusn Adwpiba

=)
1}
)
&
Bk

Unblock PIN

Use after exceeding 3 tries typing the PIN
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Responding to everyday needs

B e K'
NK‘.,‘KIONAL BANK
OF GREECE

Savings Account High Return Safe Wallet
Opening Savings Account sreard Insurance

2% 1)) Prepaid lll Q

e Current Account e-3months Time Car

; : Micro-loans
Opening Deposit Insurance

Everyday Banking Savings Liquidity Insurance




Prepared to serve a very demanding segment: Greek Companies

0 /70«

Companies In Greece

o 2.63m
employees

0 4.5%
New companies

«  Source: Eurostat, Structure of active enterprises 2017




Nowadays, Greek companies need more than ever digital solutions

Reliable Fast Simple Convenient

ESNIKH TPANIEZA
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Putting our business customers needs first

e Analysing global best practices
How we defined a digital

, ) On-site interviews with 50+ companies from different
offerlng for companies, based industries (e.g. Shipping, IT, Telco, Retail)

on real needs
Usability testing on top 150+ use cases,
based on customer interviews




| Online repayment of business and corporate credit

O Jemiimme. o : : :

aIaTD their business financing and pay through

Etépinon péve o sy 2.000,00 € Exbgnn plons et Banking. 40.000,00 € ayés Internet Banking upcoming installments,

with no need to visit the branch.

LuvorivEs opeiiés

w 42.000,00 €

EfdpAnon ow Internet Banking onpspo: 10.200,00 € Tyvixon

o Xpnpatebéwnen Kegpafolou Kivions / Tinos Séons: Ang. Téwoe / Moad: 1.000.00 €
Xpnpatebéwnon Kegafoiou Kivions / Tinos Séons: Efoba / Nood: 1.000.00 €
Xprparobdtnon Kegodaiou Kivnans / Tunos Séons: Kegadowe / Nood: 1.000,00 €

Xpryarobétnon Kepodaiou Kivnons / Tonos Séons: Efoba / Mood: 1.000,00 €




| Online Legalization

ESBNIKH TPANEZA

Aitnuo Nopsponoinons (Avaviéwaen)

& @

Mztoximn Divlcon 052020 pdf

Business users can renew or edit their
legalization status by uploading
necessary documents, which are
digitized thereafter and the process is
entirely completed without the need to

visit a branch.



Supporting Greek business in the post-COVID 19 era

Responding in an agile fashion to newly announced
state support initiatives and offering digital and
Innovative solutions to minimize branch visits.




| Loan payment holiday & cheque suspension

Affected companies apply
through Internet Banking for a
loan payment suspension and )
cheque suspension with no ks

branch visit required and no

IvES nou Exouv exbobi ws 31/5/2020

paperwork




e-applications

LupBdoers

Trade Finance - AEjes

Anoagtofn eyypagpou

Business users can safely
exchange documents with
branch representative and apply
remotely for specialized

solutions like trade finance.



Shift in customer habits remains after COVID effect

‘ Digital ‘ Branch

(incl. Web/Mobile/ATM/Phone)

Before COVID

01/01-10/03 79% 21 %

COVID effect

11/03-30/04 89% ’I ’I %

After COVID effect

01/05-31/05 91% 99,

I @ 018

EBNIKH TPANEZA







