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Let’s take a step back

I would love to show someone 

from 2010 this picture and ask 

them what they think is happening 

here

Twitter Account Mike Royce
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Sticking to a bold, tightly integrated strategy despite the chaos

Awareness Onboarding Engagement CommunityPromotion
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Building a pandemic-proof offering

A well-rounded and cohesive set of features 

and services, with emphasis on ubiquity, 

convenience and speed
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Mobile as the entry point to NBG 

End to End Digital Customer Onboarding 
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From a transactional banking app to an everyday financial coach

Spending Categorization Budgets Financial Management
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Real-time financial insights

Instant notifications Monthly spending reports
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Giving users full control

Card Controls:

• Freeze/unfreeze card

• Block use on e-shops

• Change PIN
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Liquidity
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Responding to everyday needs

Everyday Banking Savings Insurance
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Prepared to serve a very demanding segment: Greek Companies 

• Source: Eurostat, Structure of active enterprises 2017

770k
Companies in Greece

4.5%
New companies

2.63m
employees
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Nowadays, Greek companies need more than ever digital solutions

ConvenientReliable SimpleFast
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Putting our business customers needs first

How we defined a digital 

offering for companies, based 

on real needs

Analysing global best practices

On-site interviews with 50+ companies from different 

industries (e.g. Shipping, IT, Telco, Retail) 

Usability testing on top 150+ use cases, 

based on customer  interviews
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Online repayment of business and corporate credit

Business users can monitor in one place 

their business financing and pay through 

Internet Banking upcoming installments, 

with no need to visit the branch. 
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Online Legalization

Business users can renew or edit their 

legalization status by uploading 

necessary documents, which are 

digitized thereafter and the process is 

entirely completed without the need to 

visit a branch. 
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Supporting Greek business in the post-COVID 19 era

Responding in an agile fashion to newly announced

state support initiatives and offering digital and

innovative solutions to minimize branch visits.
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Loan payment holiday & cheque suspension

Affected companies apply 

through Internet Banking for a 

loan payment suspension and 

cheque suspension with no 

branch visit required and no  

paperwork
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e-applications

Business users can safely 

exchange documents with 

branch representative and apply 

remotely for specialized 

solutions like trade finance.  
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Shift in customer habits remains after COVID effect

Before COVID

01/01-10/03

COVID effect

11/03-30/04

After COVID effect

01/05-31/05

79%

89%

91%

Digital 
(incl. Web/Mobile/ATM/Phone)

21%

11%

9%

Branch



Join us in shaping the next generation of NBG’s digital offering


